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FSC CoC audit process F1Z%iIE

1 #H X4 Mutual obligations
1.1 BM A &5 P BIAE X4 Benchmarks obligations towards the Client

A& Benchmarks undertakes to:

> AR FPRAVE K FSC IR RN EAE B BT A IEH FIFRHERTRE FSC ST

Provide to the Client the necessary information, all applicable standards and normative FSC documents
regarding the FSC certification system;

> AR PR RUE R R T I R A

Provide the Client with the contact details as well as the name of the contact person regarding the
certification;

> FEIRDIE S [R] AR 2 2 ZUMT SIE it o A%
Organize and conduct audits as specified through the certification contract;
> BRI E I AL SUCE AL AN 2 7 0Lk 55 RN B A 45 R H AR K U

Require appointed auditors to precede the audits under a confidentiality commitment in regard to the
Client’s operations and the audits results;

> KRR AR U IR G IR R SRS, ASI M FSCs
Communicate the full audit reports only to the Certification Decision Making Entity, to ASI and FSC;
> TR E RVAERE BT, ARKRHIET R 5 15 R

Not communicate the certificate number to the Client before a positive certification decision has been
taken;

> FSC ZORBGMIEAR RV RAE 30 KA (M CARALHEN AL AE R AR R THE BRI R %/, DA%
PHEENERE 12 DA N EZEE, BM 2w fr B AL AR08 A B SO SGAEZSR I AUR];

Inform the relevant Clients within 30 days (starting from the changes had been approved by the approval
body) about the change of the FSC requirements or of the certification system to allow the Client to
conform to this change within 12 months of receiving notification, Benchmarks reserves the rights to
revise the relevant requirements of certification within the period of validity of the certificate;

BM 2 7] il ZAE AR EFSCYGEE I (930K B AIAH % ), 1% A1 78 (6) 1 H W3- KRBT IFSCIL AT (AR
HUAE L O Fp HAIE P A 250

Inform the relevant Clients within 30 days about the change of the FSC accreditation scope of
Benchmarks, and the Client have to seek a new FSC-accredited certification body within six(6) months
to keep their certificate valid;

BrRAREEAR L, BINEE A B R 2 HEEOR R AL (5 B, ROERE .

Inform the client when Benchmarks release confidential information required by law or by contractual
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arrangements, unless prohibited by law.

1.2 & X% Client obligations towards the Client
E P 7&i% The Client undertakes to:
> FPE A A A IEE SR

Conform with all applicable certification requirements;

> S BM AR T BAERFDAIE T CE AR 26 A

Conform with any conditions set by Benchmarks for granting or maintaining certification;

> ATFEGE RN B RTECCLRTEIZE FSC IR H 1) H 5 B IE

Disclose current or previous application or certification with FSC certification schemes in the last five
years;

> [RIEAHE I (R R] R AT VP AL, AR BM A R A BUHAT AN 56 188 S0 I I 8] 388 0 1) o A%

Agree to the conduct of evaluations at the required intervals, including Benchmarks'’s right to carry out

unannounced or short notice audits;

> [FIE ASI AR 7 %
Agree to witness audits of ASI;

> [EE AU ) FSC RE I SRR 1R € 15 B
Agree, that specified information is published, as indicated in the applicable FSC normative documents;

> 4 FSC-PRO-01-017 MI#E, HRMERANS Y
Consider the participation of observers as specified in FSC-PRO-01-017;

> [FERFE eRYE BM AR B8 BURAE FPREAT AL ], 7E 5 FSC TG SCAAH R Y B A2 45 RA— )
UL, MRBCAH MR, MHRALE ASI, A& $EL FSCo

Agree, that a complaint is first handled according to BM’s dispute resolution procedure and if not

resolved referred to ASI and ultimately to FSC, in case of disagreement with audit findings related to

FSC normative documents;

> R EVIETEHE — B ES ], JF HAER T UGEZBTAMERAER TIE, & WA AR & (2l
A )FSC W IEZE K 1) 75 B

Making claims regarding certification consistent with the scope of certification and not making any claims

of conformity (or near conformity) with FSC certification requirements until and unless certification is

granted;

> AMEHAE BM AF] L FSC 8L ASI A ZHIINE, At HUGE R RAEMT il Ge i v BA R P IHEBCRE %
BLH) 75 B

Not use its certification in such a manner as to bring Benchmarks, FSC or ASI into disrepute and not

make any statement regarding its certification that may be considered misleading or unauthorized;

> DAEPTA A S UEZSRA RIRIFICR, HAEERI A BM A al R X £t sk

Keep a record of all complaints made known to it relating to conformity with certification requirements
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and make these records available to Benchmarks when requested, and:

> X ERBER AT AT 52 A5 & FSC AR ZE R SRR IUE 24 117 3)

Take appropriate action with respect to such complaints and any deficiencies found in products that

affect conformity with FSC certification requirements;

> O FTREUNAT )

Document the actions taken.

> FTAERL LGOS B AR AN YR ERAR RELS FSC VIR Z R SLA X IE S AR, R
FE-+(10) R NIEET BM A ]

Inform Benchmarks within ten (10) days of changes in the ownership, structure of the organization (e.g.
changes in key managerial staff), certified management systems or circumstances which relate to the

implementation of FSC certification requirements;

> FIEWR BM AR K FSC ATV A 4/ 5 B3, Zma% - BAERAEA B FSC A AT EH
A/ BT RN DoE 2 BTN (6)1 A N s

Agree, that in case of reduction, suspension or withdrawal of the scope of Benchmarks’ FSC

accreditation, the certification of the affected clients will be suspended within six (6) months after the

date of reduction, suspension or withdrawal of the respective scope of FSC accreditation;
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1.3 =F BM A&, ASI fl FSC HIHF]

Regarding the rights of the Benchmarks, ASI and FSC

> AR R AR R SR R s EUAME S, IR E BM AR NIX (G B RE e
TEAEEE R, BM A a4 AUE ] s F IR R E ;
Agree, that Benchmarks has the right to delay or postpone its decision on certification, in order to take

&

I]ﬁ/\

i

account of new or additional information which has not already been considered in its audit report and

which, in the opinion of Benchmarks, could affect the outcome of its evaluation;

> FEREMRE S RESN S GEIES ASI B AT & R e i USSR, BB DAENU DA 13 T
WAENUE I REF A2, BM A RJBA L5 T B 4ERFAIE:

Agree, that Benchmarks shall not be obliged to grant or maintain certification, if activities of the client

conflict with the obligations of the certification body as specified in its accreditation contract with ASI, or

which, in the sole opinion of the certification body, reflect badly on the good name of the certification
body;

> [AE BM 2 A FSC AAENIEA RO N ABBOAIEZR, A3 BeAS I 2 F 112 24
Agree, that Benchmarks and FSC have the right to revise the requirements of certification within the

period of validity of the certification, including the revision of costs and fees;

> [AE BM 7]\ FSC M ASI ABGRENLE (S B, a5 BRI rF, JFA R % - R s AR5 f A
KW Mgl X, ANRAAF];

Agree, that Benchmarks, FSC and ASI have the right to access confidential information, examine

documentation deemed necessary, and access to the relevant equipment, location(s), area(s),

personnel, and bodies providing outsourced services to clients;
> [FEVENU A BUE PR B MG R, FRERIEH FSC RibRFI FSC FA A= AUIAT A5

Agree that the certification body has the right to use information which is brought to its attention, to follow
up on misuses of the FSC trademarks and of the intellectual property rights held by FSC;

> KN FSC HIAIR BT AL, FSC PR B AR AL 58 2 A AL, AT AR A5 AN R AL AR e 2 A
FH 505 B8 A AT 2R R A AR5
Acknowledge the title of the FSC'’s intellectual property rights and that FSC retains full ownership of the

intellectual property rights and that nothing shall be deemed to constitute a right for the client to use or
cause to be used any of the intellectual property rights

> AR, AR BM A FEIVCAE AT S YERFVIERTRLUE B 25 1F, BM 2 5] A A ST BRIV 45 A1/ iU e
Agree, that Benchmarks has the right to suspend and/ or withdraw its certification with immediate effect
if, in the sole opinion of Benchmarks, the client is not in conformity with the conditions specified for the

maintenance of certification

> AR SENMAETHR

Agree to participate to the Transaction Verification program.
> B REF B E AT S
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Regarding the actions relating to suspensions or withdrawal of certification

> JEAT DAT B A IE R 55

Meet the following obligations on suspension or withdrawal of certification

> SLEMFIEAEAMEAT FSC FbR, SRS EALATLARTAE T FSC R FRFRIC BRI i i, B A T IR e AT
FFEINIEZE SR 75 B

Immediately cease to make any use of any FSC trademarks, or to sell any products previously labelled

or marked using the FSC trademarks, or to make any claims that imply that they conform with the

requirements for certification;

> WIAITE A VAEARER 7, R85 B 5 = (3) R N T Tl S A8 7 B 45 B, IR ORAFad
3K

Identify all existing certified and uncertified customers, inform those customers of the suspension or

withdrawal in writing within three (3) days of the suspension or withdrawal, and maintain records

> 5 BM aREAIFSC &1E, BLALVF BM 2 A 8L FSC AiiA Tl 21X 26 L 55

Cooperate with Benchmarks and with FSC in order to allow Benchmarks or FSC to confirm that these
obligations have been met

> JEAT LR ST BRI B N L5

Meet the following additional obligations on withdrawal of certification:

> CKUEBACIE BM A E] B SBR AR, R SO AT F B AR AT B A

Return the certificate to Benchmarks or destroy the original, and commit to destroy any electronic copies

and printed copies in their possession

> BASRA, WEE SCE TR ECE AR R IER FSC MARR. E o RE AR ATIERS & R
FIREREIEE

At its own expense remove all uses of FSC’s name, initials, logo, certification mark or trademarks from

its products, documents, advertising or marketing materials.
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2 FSC AMEfR R EIMEIR General presentation of the FSC Certification system

2.1 HHREHBR SN Presentation of the Forest Stewardship Council™

BMEHZE B2 (FSC) —MEERMERAFE AN, BUI TR SHER RN E . ERALT 1993
T, BAERN A BRVE A ARMBAR RN . FSC #al v (et sk s E R E BN iR EE A H 2 —

The Forest Stewardship Council (FSC) is a global, not-for-profit organization dedicated to the promotion
of responsible forest management worldwide. It was established in 1993 as a solution to respond to
concerns over deforestation at a global scale. FSC is regarded as one of the most important initiatives to
promote responsible forest management worldwide.

FSC & —MAEAR R, A STEMALESR ) 2 7] IR XCER A FE B 22 DA PR v i 2 AN R s ORAEE

FSC is a certification system that provides internationally recognized standard-setting and trademark
assurance to companies, organizations, and communities interested in responsible forestry.

FSC & & 5 HAMWNIEA R T ZAH R . FSC ARAME H(FM)H brdr e BNLAE 2 BEAT 8, X — i
e VA% I8 Ji PR I i o % I A5 P =24 e M) 2 AR G 3 B AR M B R 2 5 2 ) LA BB

2.2 FSC COC RAE K system requirements

FSC R4t E K FSCTM &85 (CoC)hnifEE X . FSC W& e bt £ B mi% AN “FSC-STD-40-
XxX” o

FSC system requirements are defined by the FSCTM Chain of Custody (CoC) standards. The FSC
standards related to chain of custody are mainly coded as: "FSC-STD-40-XXX"

24 BM A #] 1] — K A RUK FSC COC IEHI, &t 7 —/ MRk, BIZA FFE BM 2w 1FAG I Sk BIFF
HHTAE MK FSC 23K,

When Benchmarks issues an FSC COC certificate to a company, it provides a guarantee that the
company has demonstrated conformity with all the applicable FSC requirements at the time of
Benchmarks’ evaluation.

B REARRI, SR A, B VRS RE,  FURAT I L RAR R TT S TR R R A
Benchmarks overall performance; review of independence; used policies; certification decision process,
implementation of complaint and appeal resolution are available on request.
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3 AIEE X Certification Proposition

3.1 ANEEFE UL B Certification process description
ARSCAEAH T 5 FSC COC FISEAFEFP . IXUEFE 7 2 MR HE FSC AIEEE R 152 1«

This document presents Benchmarks procedures concerning FSC Chain of Custody certification. These
procedures are developed according to FSC certification requirements.

FSC CoC iAEARTERE A i B BERR AT I B 8. A i e vt 1

The FSC CoC certification standard is designed for application at the site level of Chain of Custody
operations.

3.2 & X Useful definition

Hi5 A\ Applicant:
AT HIEVIE I 5 BM A R 2537 & R Sk .

Any legal entity applying for a certification and linked contractually with Benchmarks.
Y fr Site:

AR 78 4 BGHS J3  BRL I A R VE N SEAR T AE L . — VR N SR T LUE TN T R4 s N\ S 1R o BRA
B, FTRETR 22 77 (R 5404 A F 32 BT A R R SR AT 1 1) -
Any location of a legal entity where the chain of custody is completely or partly managed. A single legal

entity can have several sites. Depending on the management implemented by the applicant, a multisite
scheme can be required (i.e. Holding with different legal entities who have different sites).

£ FAE_Multi-Site certification:

DNIE RS B A B R A R OB R AE — R AR AP A AE T B AE . BT BURIRE 220 51%
IR BB 2 o

Certification designed for the certification of large enterprises that are linked by common ownership or
legal/contractual agreements. Ownership means at least 51% of ownership interest over the sites.

B4 AIE_Group certification:

£ SN il I T e

Specifically designed for the certification of independent small enterprises.
4h£1/43 41 Qutsourcing/subcontracting:

FE COC TRf PN MV 55U RE (RIV 7™ A 45 R e 55 B il HROIS Bh BAE 55 ) AR B 45 o — ML, T AN R AE N D9 HL S
N AMUIEBSIE R R AEAAA R A H, MAS TR e B R U R RS, AT
FEH Yt 32 78 I HeAh SEAA T SEAML

Practice of contracting an internal business process under the Chain of Custody (i.e. activities or tasks
that produce a specific service or product) to another organization rather than staffing it internally.
Outsourced activities usually take place outside the organization’s facilities; however, the organization
may establish outsourcing agreements with other entities operating within its facilities when the
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organization has no control or supervision over the activities performed by the contractor.
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4 INIEHE Certification application

4.1 HiE /G ¥ Documentation list for application

411 XTF AT R For a single site application

A E) BEFAERF G FSC 77 fin ZH APl M e Y B e SRR FR I 2, DA SR s 3l ) A B (BT AT SR ALA S A ) o

The company shall provide the application form fulfilled with definition of the scope in terms of FSC
product groups and sites to be evaluated, and the leaflet (or any similar document) describing its activity.

4.1.2 & TR Z AR For a group or multisite certification scheme
WER AR HEZ I GE, WRAES A SN AR Hidk, &3 R T 3.

If the company applies for a multisite certification, the name, address, activities and number of
employees of each sites concerned has to be completed.

4.2 HiE LRI H RS Request and Offer of service preliminary examination
4.2.1 M Quotation preparation
EWRAS HiER )G, BM 2R #E g N4t 11E B A EHR D

On return of the application form duly filled in, Benchmarks prepares a certification quotation based on
the information given by the applicant.

ki — A e A — A B AR B 2
Together with the offer, the general and specific terms of sale are sent.

BM $E45 1A R R {5 1) FSC AR o A48 LA sl P A UGIE R 3, BRIRAR#lE FSC-PRO-20-003 1E
FEFATE ALY I A

Benchmarks shall reject applications for certification of management units or sites that are already
covered by a valid or suspended FSC certification, except where a certification transfer process
according to FSC-PRO-20003 is ongoing.

4.2.2 ¥R Particular cases
4.2.2.1 4Md Outsourcing:

RAEHL A, 22w TR UR H 7 O B VAR BN . ERXMHOLT, 25 MAEFER PRk
(ENETE Rk NN AW W P D AT

Depending on its organization, the company may have to include its subcontractors in the certification
scope. In this case, the company should mention the subcontractor names & address and the number of
employees and the type of outsourcing to be included in the application form.

Rt AT 0 A RS o A%, DUESR B BT 75 (o AN 8], DU S B 1 i B AT T SE I

Subcontractors risk review will be done in order to quote the auditing time needed to have a reliable
overview of the complete Chain of Custody.

BM 2> ) 4505 XU R0 B (R A AR R AT J A% . #R4E FSC-STD-20-011 MlE I EEK, 28 i K 4 Bl i
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A sample of the “high risk” subcontractors will be audited by Benchmarks. The number of subcontractors
to be audited is calculated depending on the requirements defined on FSC-STD-20-011.

4.2.2.2 %37 E Multi-site certification
BM AR i FSC-STD-20-011 H 5 SCIEL SR T B8 4% 11937 T FE A BE4T 1 % .

Benchmarks will evaluate a sample of sites to be audited depending on the requirements defined on
FSC-STD-20-011.

4.2.2.3 Bl%AE Field verifications
WA AR 35S, BERIR S AL ATE BM 17,

Depending on the activity of the Company, audits at the supplier level will have to be conducted by
Benchmarks.

4.2.2.4 B EHMER 7 Suppliers of reclaimed materials

R AT H T & FSC-STD-40-007 ER (AL i i %25, BM iR #ls FSC-STD-20-011 i€ M EK, it
BN T RAT I AL %, BRAFZ G BN R A% 1 53— FSC AT A TEN LR BEAT ) o

If Company has a supplier audit program in compliance with the requirements of FSC-STD-40-007,
Benchmarks shall carry out annual on-site verification audits of the supplier sites, unless the
organization’s supplier audits were out by another FSC accredited certification body, depending on the
requirements defined on FSC-STD-20-011.

4.3 &1[F Contract
2 BM IR E G, IR LA H 2R BM 2 (B & T

When Benchmarks’s proposal is sent back signed, the proposal becomes a contract between the
company and Benchmarks.

FEEFERX ARG 7>, % SRR S N o RT3 A T A% SEI LA e 0 B P AT B0

At this precise part of the certification process, the company is called the applicant for certification. The
optional pre-audit realization shall be validated at this step.

FHIE N DL ATREA A 21 FSC ANIEVF AT L (TLAD.

The applicant must have a valid License Agreement for the FSC Certification Scheme.
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5 B 1% Audit preparation

BIM Al FR 3 N\ ZB00) o A% ZHL A I TR) AL s Jl— 380, DAVHE 2% OUR A% (Aol FH )T i o iteAh, o R B e
FFAEAZUE SO R BM St o IXANE B A2 o R R AT I0AIE -

Benchmarks and the applicant have to find an agreement on the audit team’s timetable and composition
to prepare the pre-audit (if applicable) and the initial audit. Also the audit scope shall be defined and
proposed by the applicant to Benchmarks. This scope will be validated during the auditing process.

FIE N AT ESRAZ O I AL I, DA S A 7] 5 — 44 B WAL AR Z TR 28 v € . BM DR B o % 14
AL 8 ) B3 24 TR SE A o

The applicant can ask for a revision of the audit team composition to avoid any conflict of interest
between the company and one or several audit team members. Benchmarks reserves the audit team
composition final choice.

HAZAE S TARSE TSR A N, AR B A Vi B A 85K, A Al o 22 1 10 SO LA & PR FA I 1] Y
fefit.

The audit preparation is finalized and presented to the applicant. The documents that will have to be
examined before the audit according to the audit scope are requested and shall be provided in a
reasonably agreed timeframe.

5.1 HikZ441 Audit team composition

iz 2D 4 BM A K 4B, A I i Al % 52 o

An audit team is formed of at least one Benchmarks lead auditor, sometimes helped by other auditors.
HAZ A BN E DR L, ORI HTE NI PEAIME B

The auditors shall sign a non-disclosure agreement to protect the applicant’s details.

AN R R E K RE /AU,  BM AT B8 2 M A 38 N 5 A8 Lot ) 1 5K

If particular competences field is needed, Benchmarks may call on specialist consultants / experts who
come with the adapted skills.
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6 THE1Z Pre-Audit

6.1 TiHE xF 5L Pre-audit interest and realization

e 0 1 A R S AR AN B I A, SR RSB R VS OB S, IR T BRATTA AR 552 e 2
Hi%, KT R EE RS S FSC COC prE 2R 2 (8] = R H . RIL,  HIE AN AT LR SE (T BE4T R —
&

The pre-audit stage gives the opportunity to precise the scope of audit by identifying the industrial
process implemented as well as the critical monitoring points, and to demonstrate how is managed the
audit by our services. A gap analysis is realized between the monitoring/managerial system and the
requirements of the FSC Chain of Custody standard. Consequently, the applicant can decide when to
proceed to the next step.

X B BRAE RS R A R HIPE R SR, SRR el B N IRE R, R RuE 7. M
A% 32 R SR W] o B A% A AT
That step is not compulsory in the certification process; nevertheless it becomes necessary when the

industrial process is complex or when the company to be evaluated is important. The pre-audit is mostly
carried out by the auditor who will be the future main audit manager.

[ B N HH TR A% A T s AEROR B A% R AT LSt A AL 2 o ANTIUER A% 490 R ] PR A AN — £

A pre-audit report is given to the applicant; it specifies the opportunities for improvement which can be
implemented before the initial audit. The time limit to carry out these actions between the pre-audit and
the initial main audit shall not exceed one year.

6.2 L4 Opportunity for Improvement
PEVRURR R 2R b, DAUE S N AT 8, TERT TR B T & o

On the pre-audit report basis, the applicant for certification sets up updating actions in order to find a
solution to dysfunctional points identified during pre-audit.

SRE, FIE B RS R BM OB TR, BM R E — Do N HABER IS . X ADHBORA T E 3
IR 8] o

The applicant then notifies Benchmarks by mail that the updating actions have been carried out and
Benchmarks appoints an audit team to prepare the main audit. A period of about 3 weeks is necessary
for that stage.
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7 YIEFZ Main Audit

7.1 NEE X Certification Audit Plan
FEG TR RGN, BM [l Rk s iR, Hod & 5 i s e Rl JE .

In reasonable timelines, Benchmarks sends to the Company a looking forward intervention program
which specifies the schedule and the scope of the evaluation.

7.2 Wl # %50 Main audit realization

7.2.1 HIX£ Opening meeting

> (ERRITIER, A RKRHLE IR

At the beginning of the audit an opening meeting is organized by the lead auditor to:
> HRAETEREI(HE A€ L COC 7 ah LT AR F)

Confirm the certification scope (definition of the Chain of custody managed by the applicant and precise
listing of the product groups and species into the CoC.)

> IR R )

Present the team and audit plan

> IRIE AT RER AL R BORT AL, BRI AL RIS £

Confirm the audit plan and logistic according to the latest changes that the Company may have done.
> AP PEART TR T AW, DUME TSRO R T, JFE MR E R R T,

The presence of the Company’s managers and heads of departments is necessary during that meeting
so that they can clearly perceive the way in which the audit will take place and thus be able to inform
their staff.

> BB R A R, B A AR, B RS R R .

Company managers are invited to have a clear view of the audit course and schedule. Therefore they
can inform their colleagues and help in the audit course fluency.

7.2.2 #HZiLFE Audit course

> HRAESRREARSE, WRERERIEANNIAEME I BAZLLR 7 5 PP E R AR SEE
T AL G ) FSCTM A St )8 BRI RE A2 8 4 B . AR i ALV DS R AT TR . o a2, 7]
XRS5 (BN . B BEAT R

First the audit team checks company's documents, then inspect the applicant's office and production site.
The audit team will assess respectively the managerial process and the operational monitoring
implemented by the applicant against the FSC™ standard applicable within the audit scope. Employee
interviews are held in accordance with the audit scope. If necessary outside participants may be
interviewed (suppliers, subcontractors...).

> HARRAIE RS B A A S L 1A e, DL 22 A B

Audit team will also check the coherence between the products and the audit scope and a coherence
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checking between input and output as well.

> ATLLS R 1E CoC A-7E Il UM A] IEFE T, wik%
TR T AR I T o

AN MRS, T R AEE AT A

=n

Ongoing problems within the CoC and proposition of corrective actions can be discussed with the auditor
who will not give solutions but just inform the applicant if the corrective actions are pertinent.

7.2.3 RIk%W Closing meeting
> HRRAKEFZERN I RREW, RAlfeiRES HE & R BUHE A

The Lead Auditor organizes a closing meeting at the end of the audit. It gathers, as far as possible, the
same people as those who were present at the opening meeting.

> GRWAVHRSH AR LR, REAFEIRE, HFEEHEZL R,

That meeting enables to present the audit results and its conclusions, as well as handing in the
nonconformity reports and to have the audit conclusions signed.

> REHEZBERRZ W ERBAFEINC), EIA AT SN REIE SIS BM HhaE 5k
AR R R A

Despite the audit will present the Non-Conformities (NC) during the closing meeting, the final wording
and grading of all NC will be submitted by Benchmarks offices together with the finalized audit report
resulting from the certification decision.

> A, HERAKKSEBEAFFEIURERIALZ S HIEAN.
Then, the lead auditor gives to the applicant a copy of the nonconformity reports signed.
> ERXANE, WIH AR ARG T IEE R SR, EAIA RV TIE B B R .

At that stage, the initial audit results only expose the noted situation and facts, they do not allow a
certificate allocation decision.

> RS IR R, PR IR BM R ER G . B H BM B %, SRJE IR T iR
KRB HEN, AREEVIIES .

The audit team produces a temporary initial audit report and submits it to the Benchmarks technical
manager concerned. The audit report is reviewed by Benchmarks, then this revised report is transmitted
to the applicant, regardless of whether or not a chain of custody certificate is issued.

7.3 &AL IES ) Nonconformities and Corrective Actions

7.3.1 AFFE T Nonconformities
NGRS P ASF A 18 AR SR 1 7 5847 o

It's the dysfunctions part of the process which are not compliant with the requirements of the applicable
standard(s) that are formalized on a nonconformity report.

ANFFE TN L LU R 3 AMr#E Nonconformities shall always meet the following 3 criteria:
> B, RAEA AR AEE SR BEAT IR
Being objective and argued based on the relevant standard requirement;
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> DAFRSENNIESR AR A SO VAR (TR T S 2R L PR 4 00 B 2 ) BR AR AT 32

Being based on facts and evidences. No presumptions, wishes or discriminatory argue is acceptable;
Being understood and accepted by the Company.

WA E IR EEN, AFFA D524 According to their importance, nonconformities are balanced
as:

> BEATESERERGROAIEN. ERGEENATE. ZIFA S PR E HEER AR IIRA K
o B AR ANTT 5 TAEE 24 (I 18] A A 1 B2 IE, WIS SEARFE I BEAh, 2 IRAEH LR
BTG T AN I E RGBEM K ANERR, Rl ™ EAT & .

Minor nonconformity: It's an unusual and non-systematic failure regarding the applicable requirements.
It's not to result in a fundamental failure to achieve the objective of the chain of custody requirement. If
the minor nonconformity is not corrected in the proper timelines, it shall be upgraded to a Major non
conformity level. Also, a number of recurrent minor non-conformity against a requirement can be
considered as a permanent breakdown of the chain of custody system and thus be considered as a
Major non conformity.

A ASRAFINAE, AHA IR 5 ) — S N R AT &

The entity can be certified but it must put itself in conformity with the requirements in question within the
year following the initial audit.

> PEARG: A MERNEAGERRIK, SEOCIEKIRER M B AR IXFARE G HLE R COC
DBy (8

Major nonconformity: It's a repeated or systematic failure generating a fundamental failure to achieve the
objective of the relevant requirement. This non conformity endangers the liability of the operating Chain
of Custody.

REAFFEHRER, BENAGERAR TIE, D, AT PR AE R E Z H 7™ AR & AT
TR -

The entity cannot be certified as long as it does not meet the requirements in question and a
complementary audit specific to major NC can take place before any certification decision if necessary.

AR EATFEIE 7 FSC MR, NA e EE S M B IES (B, APATZIEAMESR, 1M
—LRIER MBS FSC ERIMERR S .

If the major nonconformity damages the image of FSC, it may lead to direct suspension or withdrawal of
the certificate (e.g. absence of implementation of the Controlled Wood requirements while some non-
certified material is mixed with FSC certified material).

R RAE MBS o R R R I (B )N B 2 (™ EANAT S T, RS AR AIE R E S5 1+ (10) R Y S U
BB EAFFE RN,

If five (5) or more Major non conformities are raised during a surveillance audit, the certificate will be
suspended within 10 (10) days of the certification decision being taken until the major non conformities
are closed.

BT S A EL NI 5 .
Major non-conformities shall not be downgraded to minor non-conformities.
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B FSC IETHRIIA B AHET R AL ™ EA SR I, 2 P ORI 2 1 (2) 1 H WA IEA &
Wio MRS NCFE 2 MHWEA XA, KIBRHFIAE.
The absence of valid License Agreement for the FSC certification scheme will be treated as a major

Non-Conformity and the client will be requested to correct the NC within a maximum period of two (2)
months. If this NC is not closed by 2 months, it will lead to the suspension of certification.

7.3.2 Y IEHE TR [E AN THZ Corrective Actions timeframes and upgrading

ANFEE T TR it B e G A Jo BRI A e — BARF IS 28, IS Al n] DA A6 9S24 1E48 Jt LG P AS
Fiere MIEFE MR IS A N IE SR 45 % 7 < HE TR, AR THEZA R HIE 3 NMH .

The corrective action shall answer the non-conformity and avoid any recurrence in the future. The
applicant can start corrective actions to close the nonconformities as soon as the nonconformity reports

are signed. The corrective action request timelines commence from the moment when they are formally
presented to the client and no later than 3 months from the audit closing date.

BN ERANRF B WO P B 3008 2 77 SIE it R 2 IE AN T TS 145 Tt O A/ I3 4%, BM A RPREIE AN T

BM will inform the client if the closure of NC involves an additional audit on site to assess the corrective
and preventive actions carried out by the client.

ANFFA T P N 184G LA R S (]2 The Non-conformities closing shall have the following timeframes:
BRIANFF A DN AE B — (1) AP Ta] N HEAT A1 IE (TR R RN S BB 5L R, I [a) A 4K 22 9 (2)4F);

Minor nonconformity shall be corrected within the maximum period of one (1) year (under exceptional
and justified circumstances the timeline may be extended to two (2) years);

FEEAFF AN HALE-L T TU(TE)RNAIE, FfH#H BM fEJL1(90) K N KA (FERF R A G BRI IE DL R, 7B
NEOYTHN).
Major nonconformity shall be corrected by organization within seventy-five (75) days in order to be

closed within ninety (90) days by BM (under exceptional and justified circumstances within six (6)
months).

T IR AR TR B it T AR SR = (3)/N A (I [A] o HUZ, D AHE R (1 1 PR A SR A
i, CABIEAEATETE B R AE BTN SR A

NOTE: Action(s) taken to correct a Major nonconformity may continue over a period of time which is
longer than three (3) months. However, action must be taken within the specified period which is
sufficient to prevent new instances of nonconformity within the scope of the certification.

B A% 2H B 52 21 R T2 TR AERE I (A N AR B0 2 S8t ARV IR IIAT S A 78 70, U

The Audit Team shall determine whether Corrective Action have been appropriately implemented within
their timeframes. If the action taken is not considered adequate, then:

® BTSN I N HAFFEI, HNAE R (78RN T UL, BAEH BM ££/11(90)
R R (BUERFFR AT G BTSN (8) 1 H)s

Minor nonconformity shall become 'Major' nonconformity and shall be corrected within a maximum period
seventy-five (75) days in order to be closed within ninety (90) days by Benchmarks (or in exceptional and
justified circumstances six (6) months).
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® U H RFFAIISLEN HAYIET
Major nonconformity shall lead to immediate suspension of the certificate.

8 AIE Certification

8.1 IAIF#E Certification Decision

AL (IS AR R AIE . ARFEIRE . IR R E. @%, MERELETE 1 MH
EA15NH, B a BT 1§ NHSR B AR .
Certification decision is taken regarding audit documentation (e.g. audit report, checklists, NC reports,

annexes). Usually, the certification decision process takes 1 month to 1.5 month, depending on the
complexity of the applicant's organization.

BM [ % AL IR DIE TR E (I ) e KR HIER RS (8) N H o e B R s izl s UL e Wig . ASI A
FSC.
BM communicates certification decisions to the client maximum: six (6) months after the main evaluation

in the case of chain of custody evaluations. The full audit report are only communicated to the applicant,
ASl and FSC.

BM R KARME AT FSC ERMSCAF(HIn: VIERE. sk, BM L& EH%).

BM makes public the documentation required by the FSC (e.g. certification process, fee, BM certification
scope, etc.) in accordance with the related standards.

FEE Y E AT ERIEI T, BM K& = S A5 Z e M EL

In case of negative certification decision, BM provides the reasons for this decision to the client.

MR A E FESI S BM M ASIHAT] & A RLUE B9 OSSR, BiE R4 BM IR, A1 T BM B RIS
2, ) BM B XS5 T EARAFIAE.

BM shall not be obliged to grant or maintain certification, if the activities of the company is in conflict with
the obligations of BM as specified in its accreditation contract with ASI, or which, in the sole opinion of
BM, reflect badly on the good name of BM.

8.2 I\iF & A Certificate Issuance
MURAEBHAESS , MRS iEts, Bl AN FSCIEBHA A.

When the certificate issuance is approved, a numbered certificate is issued, and the applicant becomes
a FSC Certificate Holder.

EBHA RN TR 2 M BM LiEEGIRE T, AR ER A, FRRZS ey —k, &KA
B N6) N H o B MG, At BM, {FHAER IR H O FSC HHEARAH, HHEH
FSC ¥ & 4% H (info.fsc.org).

The period of validity of a certificate is five (5) years. It may be extended for a single exceptional
extension of up to six (6) months in order to permit re-evaluation to be completed, when justified by
circumstances1 beyond the control of the client and BM. The client shall record such circumstances and
provide it to BM to be able to record it in its own FSC management system and update the entry in the
FSC data base (info.fsc.org).
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When the certificate is issued, the company can communicate on its certification and use the FSC label
for promotional use or on-product labelling in accordance with trademark usage relevant standards.
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9 ANEfR¥F Certification Maintenance
9.1 W B%# Surveillance Audits
WS B AZ I H A W B BT A & R AR B SR RS2/ A

The objective of surveillance audit is to monitor the client’s continued conformance to all applicable
certification requirements.

R T D AR AT — K
The surveillance audit shall be performed at least annually.
IR I 5 a5 AN LU EREEARE T, IR AEAE HUIEE JE I (10) R N &% .

If 5 or more major NCs are issued, the certificate is suspended within ten (10) days of the certification
decision being taken.

e EREHE T, FENEREL N AR EED K, EART EREZE 156 4 (I s
NEHZE HIPRE).

NOTE: In the context of surveillance “annually” is to be interpreted as follows: at least once per calendar
year, but not later than 15 months after the last audit (determined by the date of the on-site audit or desk
audit).

FEIEFARONA, 1R BM A BU™ EARF S TN ERCR U™ EA L i, IEF W Re w2, HRAF S
Jti3d 2 2] I N

During the certificate period of validity, if BM notices major nonconformities entailing major corrective
actions requests, the certificate may be suspended until the company implements the appropriate
measures to be compliant.

RFE—IR, EWEHEZET, FUEHLR P BM & HE“FSC VIR & I8 S CE ), R, H=
MPERI R o 145 BR 2T IRE
Once per year, before the surveillance audit, the certified company shall provide BM the list of “FSC

certified products” purchased and sold with, when applicable, species, quantity and suppliers. The
information is considered as strictly confidential.

IR PR R BRF ™ AT FSC 77 B3R, M) BM SR AU S ffliid, FFH B fisf
IINANETE .

If the certificate holder would like to include a new product in its FSC product group list, the related
product description shall be provided to BM and formally asked to be included into the certification
scope.

T2 H (ERD BRAE, BEHEXPOIAAE CRED BT . SR R o % 0 AU
b paE Gl e —IKEZERZ 156 AT,

For multiple and group of certification, the audit of the central office has to be performed every year. The
audit of the sampling sites has to be performed maximum 15 month from the last audit of the central
office.

9.2 HiliFH# % Re-certification Audit
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PEUCH ik, BM A S0 REEAT — e B I P4
During this audit BM makes a complete evaluation as a Main audit.

N T P ) VI 2 8] IR KU, DERFAT AN RLAEIEAS A ROW R AT 22075 (6) 1 H Hl EBA
k.

In order to reduce the risk of gap between two (2) certification periods, the certification holder is
supposed to ask for re-accreditation at least six (6) months before the certificate validity expires.

9.3 IFHIEHAEE Certificate Scope modification
UEF5 1R B AT AR 25 77 (BM BIGIE P REA N ) I EE SR AT A T (7 R B4 /) o

The scope of the certificate can be modified (extended or reduced) under request of each parties (BM or
the certificate holder).

R RIER, BM LR EDHIES R NI AT R B RAUR . A7 ¥ B ) A8 SE AN RESEAAIE T3 1) A 2%
.

In case of scope extension, BM reserves the right to inspect the site of the certificate holder. Any scope
modification cannot extend the validity period of the certificate.

9.4 ¥k Special audits
R BM ARZLIGHE LR JLas, AT LATE DGIE JE 3 P B R T R IR B %«

special audit could be requested during the cycle of certification if BM wants to verify any additional
points:

® BM UL #14% Complaint received by BM

® FSC =} ASI )%k Request from FSC or ASI

® IFFATISEM Closure of non-conformities

® b7 IR (IR A B3 e KU AR BLRS AR IR AL S, REERBUOME R, ... )

Additional time to finish an audit (new high-risk contractors in its certificate scope, new organization to be
audited, additional information to be collected, ...)

® #{FIkHE Lifting of suspension, ...
WA A A [FAEXS NAB . A8 IR BRI 3,

An amendment to the existing contract has to be made. The management of this amendment follows the
same rules as indicated on 3.

AR AR B P K A YIRS ) e AU 7R B R N HAIE A5V B, D AR Sl A v i AR B e R AT
Bt .

If the organization wants to include new high-risk contractors in its certificate scope in the period
between evaluations, a physical inspection of a sample of the new contractors shall be conducted
according to the sampling criteria.
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10 FEtnfEFHEH R4 Trademark use management system

£ FSC FIARKI & A AT, 22N 38 38 S5 it A5 P A o A A e B 52 BML R A8 o A2 SR DR A o 5 P 922
il o

Prior to each new use of the FSC trademarks, the organization shall ensure trademark use control by
implementing an internal trademark approval process or by receiving external approval from BM.

LT LA R BM #2 T“FSC Rids B K HE AL .
The organization may ask BM for being granted the status of “FSC trademark self-approver”.

Fr 7 F FSC Rbr BRI HI@ A2 BM diflt, ZIn] LLE I 6 R g0t 5 ORI bn i HE 2 &
Gio ZAGHEHLITIREIAT, L2075 2] BM HIHEHE.

Instead of submitting all intended uses of FSC trademarks to BM for approval, the organization may
implement its own trademark use management system with an internal control system. This system shall
be approved by the BM before the organization may start using it.

N T HAFFSC wibr B R AN BRI, AR ) BM HHE IR HEATE T IR o

Organization shall ask BM for the procedure to comply with in order to obtain the status of “FSC
trademark self-approver”.
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11 EH: BE/HEH, WEEZE Certificate: Suspension/Withdrawal, Scope
modification

ETFIER T, W4 T¥/2:The suspension can be granted if:
— U N T A T T A KT IR P St

Some major non-conformities have not been implemented within the maximum timeframe
® XA FSC NUETHRIMIA /T Al 0%

No valid License Agreement for the FSC Certification Scheme

® BT ROR KN PAT

Audit surveillance has not been performed on-time

® MIENUIA SR B I i b O 7 A SR TR BRI R A B B IR R EER, 4 EUR M e

=,

Five or more maijor corrective action requests issued to the central office of a group or multisite by the
certification body shall result in the suspension of the entire certificate

® JH4i3 f FSC AAF Z¢H

Refusal to pay FSC AAF Fees

® IR RN SO TR $E 5E 1 B AT A

Refusal to pay all specified fees and costs in a timely manner

RS HUES A FC VR B AT AT FSC™ DAIE 7™ i

A suspended certificate doesn't give the allowance to sell any FSC™ certified products.

FSC ik HEF I AR EL 12 M H . ESHEMRRIGH T, ZEHTEKLENO6)MH, UanirE 4
IEAFFEI. J B EHFIETS, NHEAT A 78 HAZ OO S A2 B A% ), DLBGIE P 5K A 24 TE A e A AT
H oL

A FSC certificate cannot be suspended for more than twelve (12) months. Upon justified and exceptional
circumstances the suspension period may be extended to six (6) additional months to allow the client to
correct nonconformities. In order to cancel a certificate suspension, a complementary audit
(documentary or onsite audit) is conducted in order to verify the carrying out of the requested corrective
action(s).

ETFIENR T, T4 F#4 The withdrawal can be granted if:
o Lt

The certificate is expired.
® iiEHiHrA N s B B 2 M A B FSC AC BT R BRICHR A R 1 A5

The certificate holder intentionally or through negligence discredit or damage the reputation of FSC AC
or one of its subsidiaries or of associated organizations.
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® E-TREA AN HUE B 2R B T BM 2w R

The certificate holder intentionally or through negligence discredit or damage the reputation of BM.
o HiFHWIRIKE

The suspension not lifted after the maximum period of suspension.

® JH4iS ft FSC AAF #¢H

The certificate holder refuses to pay FSC AAF Fees.

® EBFFA NER T FSC AL BURN — T2 A 4

The certificate holder violates one or more elements of the Policy for the Association of Organizations
with FSC.

ML NAEERZIEE 3 AN H NRFRITE FSC™ wihs i) 8 H
The organization shall remove all FSC™ Trademark uses within 3 months after certificate termination.
AR EYAEMI 3R FSCTMIE S, (FSC AAF 8 BM) 4R HL— L4 it

In case of disrespect of the certification rules or damage on the FSC™ image some disciplinary measure
will be engaged.
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12 fR#F M Confidentiality

BM Jr 2 Z 1 TARN 53R Lo % S 7R D™ A% DR 1) 7 AR BRAIRAT T/ o A R b 17 A 1 AR A AT £ 2. B3
G

The Benchmarks office staff and its auditors commit themselves to deal in a strictly confidential manner
with any information or any documents which they get know during audits.

FETAEO T, RE I TERL:

The confidentiality can be invalid in the following conditions:

® {EX I iff Legal appeal

® N EHLUER I MY Written agreement granted by the Company.

® BM it EHAPAT IS S E ARG E K AE S . BEFA N AN, NEILE, &
e PR EOR A TR AL RIS R, FSC AT ASI AR5, 5L BM F1% 7 2 [aA s (Bl n, R
T BN AR

Benchmarks is responsible for the management of all information obtained or created during the
performance of certification activities. Information is considered proprietary and shall be regarded as
confidential, except for information that the client makes or is required to make publicly available, that
FSC and ASI are entitled to access, or when agreed between the Benchmarks and the client (e.g. for the
purpose of responding to complaints).

® itk BM. ASI Al FSC fEUE5A RO A AT LB sy 1] A% 7 S (AN AR 35 N BORTBLA . 3009
MR & B X LS E R, IR r R EHUME R .

The company ensures to Benchmarks, ASI and to the FSC a free access to the persons and bodies
providing outsourcing services to the client, the sites, relevant equipment, location(s), areas, the
documents and confidential information during the certificate validity period and, if a complaint requires
extra information.
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13 WE RS 5% Observer's participation to audit
BM FI LA SRS M 22 53 AT Y BB B A% . X e SR G AT DL

Benchmarks can be led to associate observers to its Certification or monitoring audits. These observers
can be:

BM 2] P A% G (7E BM 2> ] P 3 B A% 3 27 Bl P

Benchmarks in-house auditors (within the scope of Benchmarks in-house audit activities) .
BM 2> ] 15 1 o ) A% B

Benchmarks auditors in training.

ASI #H#Z51 (EFRAAT RS FSCINATHZ) (FEIN AT I H JEH 6 BM 2 7 13547 § %0

ASI auditors (Accreditation Services International -Accreditation Organization for FSC) (at the time of a
Benchmarks audit within the scope of accreditation programs).

£ BM S AZIIE], Al 20 52 N AT SURR AT AE . AEHAR TS OL T, WS S0 6 el Ak R

The company has to accept the presence of an accreditation organization representative during
Benchmarks audits. In the other cases, the observer’s presence is submitted to the Company’s
agreement.
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14 ZFEEHE Management of change

MY DAZRAE+(10) K N T AR HR g5 (et B E A BT EERAR R, MR S5HAT
FSC IMIEE R A K11 DLl & BM.

The company must inform Benchmarks within ten (10) days of changes in the ownership, structure of the
organization (e.g. changes in key managerial staff), certified management systems, outsourcer or
circumstances which relate to the implementation of FSC certification requirements.

HTPrAR ARG EE T RGN E, T AR A,

A change of scope may be necessary as a result of changes in ownership, structure of the organization,
or management systems.

R —ARAERAZIT, BMORAE 30 RN ONBE Bt MENUHEHETT 4R KR, JIF 5 A EEREUNAT
2, DARASERHMEAT JE B s AE A DGIE . 72T I BB TT (3G ) FSC MG SO E A= 2 H 1 2 AT 3RA A
RIS BRSO BB LT B SCPF I EER, MR IE ) A I I 2R AT H %

If a standard is revised, Benchmarks will contact within 30 days (starting from the changes had been
approved by the approval body) the client and communicate the actions to be done to get the
certification against the new standard revised. Clients that were certified prior to the effective date of
approval of a new or revised applicable FSC normative document shall be audited against the
requirements of the new or revised document in accordance with the applicable transition requirements.

BM {5 B AEIE AT R0 A E SOA AR R ZESRIBUR]

Benchmarks reserves the rights to revise the relevant requirements of certification within the period of
validity of the certificate.

BM K 7E 30 R NIEEIAHKZ S FSC AT TE AR, 2 F b ZiAE 7N (6) N H A 3-3K38T ) FSC A AT AR
WU CAORHE HAE 5 (A 24t
Benchmarks informs the relevant Clients within 30 days about the change of the FSC accreditation

scope of Benchmarks, and the Client have to seek a new FSC-accredited certification body within six (6)
months to keep their certificate valid.
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